
Your 
Peace of Mind

Proudly Local - Servicing your neighbourhood since 1991.

Warranty 
At Blinds Nice, we take pride in the quality and craftmanship of our window
furnishings, knowing they are an investment in your home. That’s why we stand
behind every product with our Peace of Mind Warranty - offering comprehensive
coverage for the product, parts, and installation. This warranty reflects our
commitment to excellence, ensuring lasting durability, functionality, and customer
satisfaction. 

Warranty Coverage
1 Year Warranty: 
You receive a full one-year warranty covering:

Manufacturing Defects: Protection against faults in materials and workmanship.
Operational Failures:  Covering your product if it fails to function as intended.  
Installation Issues: Defects arising from Blinds Nice installation.
Structural Integrity: Ensure the product maintains its shape, durabitiy, and long-term
performance. 
Component Failures: Covering parts including cords, chains, and mechanisms under
normal use conditions. 

What’s not covered:
Improper handling, cleaning, or use of non-recommended maintenance methods. 
Damage caused by neglect, accidents, or unintended use. 

Additional Warranty: 
After the initial year, product specific warranty may apply to products and parts. Product specific
warranty may cover: 

Structural Integrity: - Protection for frames, rails, and support mechanisms. 
Motorised Components
Fabric & Material Guarantees 
Operational Mechanisms: Chains, cords, springs and tilt mechanisms included for continued
performance. 
Manufacturer Defects: Protection against faults in materials or workmanship. 

Important: Additional warranty does not cover gradual fading, wear and tear, misuse, or exposure to
extreme environmental conditions. 

Full terms & conditions apply to these Warranties as outlined in this document. 

All warranty claims after the first year are subject to a service fee for rectification. 
Service fees are outlined on our website - blindsnice.com.au/warranty-service



Your 
Peace of Mind Warranty 

How to Make a Claim

Confirm the issue falls within your warranty period. 
Have proof of purchase ready for verification. 
Complete online Warranty Request blindsnice.com.au/warranty-service OR
Contact the Binds Nice support team:

Phone: 02 4932 9666
Email: customercare@blindsnice.com.au 
Visit: Blinds Nice Showroom - 17 Little Kyle Street, Rutherford NSW

Warranty Terms & Conditions

Customer Responsibilities:
To maintain warranty coverage, customer must:

Follow all recommended maintenance and care instructions.
Avoid non-prescribed cleaning agents, harsh chemicals, or abrasive tools. 
Ensure proper installation and handling to prevent avoidable damage. 
Report any warranty claims promptly to prevent further deterioration. 
Keep proof of purchase and warranty  details available. 

Failure to follow these responsibilities may result in voiding the warranty, and repair
or replacement may be subject to additional charges. 
*Applicable service fees are to be paid in full prior to warranty work being
undertaken. 

Dispute Resolution

Blinds Nice follows Australian Consumer Law for warranty disputes:
Customer contacts Blinds Nice Customer Care with their concern. 
Claims are assessed based on warranty terms and consumer rights. 
If the claim falls under Consumer Guarantees, Blinds Nice will offer an appropriate remedy. 
If an agreement cannot be reached, customer may escalate the matter to consumer
protection agencies or legal bodes. 

Blinds Nice is committed to fair and transparent resolutions, ensuring compliance with
consumer protection laws and industry best practice. 

Thank you for choosing


